
Vital Access
More follow-ups, better adherence to plan

A b o u t  V i ta l  Ac c e s s

By using data from your EHR at the time of 

discharge, Vital Access automatically suggests 

the most relevant place for each patient to seek 

follow-up care and fill medications.


The result is 30-40% higher follow-up 

appointments for your health system, typically 

worth >$1M per facility. Additional benefits 

include a 7% lower 30-day readmissions, and a 

21% lower ER bounce-back.

L e a r n  m o r e  at  v i ta l . i o

S t r e a m l i n e d  C a r e  Pat h s

Automatically finds in-network providers 
based on patient needs and schedule 
openings

Can be configured to show only owned, 
employed, joint-venture, or affiliated 
providers

Arranges choices by best match based on 
each patient’s needs & language

Helps improve outcomes with appropriate 
follow-up care

Reduces leakage and creates patient 
loyalty

Drives revenue for your health system

Simplifies the scheduling process for 
patients while reducing call center burden

Transforms lengthy discharge paperwork into an easy-to-follow 
checklist for a radically better post-discharge experience.

Patients receive a 
 message 

based on discharge 
instructions.

highly 
personalized SMS

Patients see 
 at a glance

best-match 
physicians

https://vital.io

